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"There are many people in our community who face multiple deprivation and experience social
exclusion. This report uses longitudinal demographic data (July 2007 to February 2009) from seven
Anglicare Emergency Relief centres to describe the different facets of deprivation that clients
experience. It gives voice to clients by presenting qualitative results from a series of focus groups
in which they shared what it was like to use emergency relief services. They describe powerfully
the impact of social exclusion on their lives. Anglicare therefore argues that it is imperative that
we, as a community and as a sector, develop a model of emergency relief that enhances capacity
building, empowers individuals with choice and opens up new opportunities so that lives can
change."--p. 1.
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